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™. **. o f Ca ta wi „ ,ep,ac e aO piior versjon5 , ^ ^ ^ ^ ^ 
Listing of Claims: 


/ \ \ involving one or more parties, comprising: 
online depute resolution process; and 

se.ec^ OM of to o^ ofreMlv ^ ftedi ^ b ^ ontheresul(fonitheoase ^ 

human dispute resolution specialist. 

CU.3 ffW*-** ^ meUlod of claim ^ ^ 

system contains a history file. 


Cta.4 (P^yF*^ a..^*.^^,,,^,,,,^ 
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Claim 5 (Currently Amended): The method of claim 4 iWj, 
dilute, ISJy ^^^ 


Oaimo (P revi ousl y P reseDted); 
moludes oneor more ffl^ omcomes ^ 

Claim 7 (Previously Presented): The method of claim 1 fi,^ 

portion fiom theparties. ' ' ^P™ 118 S6ttlement 

Claim8 (Original): The method of claim 7 further r™™- ♦ • „ 

/.mrtiier composing automatically settling the 

dispute if the settlement positions satisfy a predetermined criteria. 

Claim 9 (Original): The method of claim 8, wherein the m^w™ a ■ ■ , 

«i o, wnerein tne predetermined criteria relates to a 

monetary settlement position, 
monetary settlement position. 

Claim!, (Previously Presented): TWethod of daim2 , wherefa ^ 

S p~iaus. resdves the dispute by ^t,^ ^ , ^ ^ _ ^ 

Chta U (Prev^yPre^): Ue^odofcto^^ftedi^e^ludoo 
specialist generate , flnal reomrMnde,) j^otatiou. 

^ .3 Method of ctaim I2 , whcreil to ^ ^ 

accepted by the one or more parties. 

Claim „ (Previous* Presented, The mefcod of cl ata n, father co mprisi% ^ . 
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Claim 1 5 (Previously Presented): The method of claim ? fi«+w 
among the parties using a plurality of communication modes. 
Claims (F^w^ Qf c]aiml5? wherein ^ 

of the parties and the dispute resolution specialist, and a private messaging mode in which 
—cation for a given one of *e parties is automatically shared only between that one art* 
parties and the dispute resolution specialist 

CMn.,7 (Origtoa.): The^ftodof^ U.^dn.h^^^^ 
the dispute resolution specialist. 

Claims 18-19 (Cancelled): 

Claim20 (Original): Themethod of claim 1, further comprising providing visual cues to 
highlight agreements between the parties. 

Claims (Original): Th,methodof claim 20, furmercompri^ 
agreement and disagreement. 

Claim22 (Previously Panted): The method of daim 1, further comprising providing a fonnn 
storing data on participation of a buyer or seller in dispute resolution process to resolve 
electronic commerce disputes in an electronic marketplace. 

Claims 23-24 (Cancelled) 

Claim25 (Previously Presented): The method of claim 22, wherein the data relates to 
comphance of a participant to the final decision made in the resolution of the dispute. 

Claim 26 (Previously Presented): The method of claim 22, farther comprising highhghting an 
ottender in the dispute resolution system. 

Claim 27 (Previously Presented): The method of daim 2, furmer comprising providing 
market-based system for assigning the dispute resoJution specialist to a parttcular disput 
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Claim 29 (Original); The method of claim 28 fcrtw™ • - 

transact to k • compnsmg requiring a seller m a 

transacts to be a reglstered subsciiber before a . & ^ 

Claim 30 (Previously Presented): The method of claim 29 'faftrr , - ■ t. 

| Cai^, (0rigfaal): ™-e^„ f eU im 30 > ^n« I] e^ alMciaisamedaIlioiL 
Claims 32-55 (Cancelled) 

Claim 56 (Cummtty Amended): A method comprising: 

desc h^T 8 *" i0fonMti0 ° the^jnfem^^ 

accoriancevrimadisputeKsoWonp^.^ ^ !pUte " 1 

printing theresultof ft, comparison to ^^M^ lusmst ^ A 

0£* (^Added): ^ememodofcUim^^.^ gfterase 
mformaaon to fie, of previously resolved comprises- 

mam^adat^aseta^^^^^^ 

j Claim5 8ffrc v i ous. y Added):TT,eme,hod c ,fc 1 aim57 .wherei n present the result co - 
j ^^g^ou.comesofideo.ifiedp.vio^y^^ 

I copses summanzmg fcc outcomes of ft. identified previous* reserved disputes. 
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CWn.60 (Pr^yAAM): Tlen^od of Cairn 57, wherein pr^fte^uU 

comprises; 

presenting the outcome prediction to the parties. 

CU.61 0*™^ Added,: ^ ^ of clata 60. whe.em ,h B o^e predicUon 

includes at least one likely outcome. 

Claim 62 (Previously Added): T^n^^^^^l^^a^,,.^ 
includes associated probabilities of occurrence of the at least one likely outcome. 

Claim 63 (Previously Added): Ttom-hodtf^ 

least one Ukely outcome to the parties as apotential resolution of the dispute. 



1 64 (Previously Added): A system comprising: 
a database to store facts and outcomes of previously resolved disputes; and 
a server to receive case information that describes an electronic commerce dispute from 
one or more parties to the dispute via a network, wherein the server compares the case 
information to the facts of previously reso ,ved disputes stored by the database to produce a result 
for use m selection of a mode of resolving the dispute, and presents a result of the comparison to 
the parti es via the network. 

Claim 65 (Previously Added): Ita^rfddm^^tta^^^^,^ 

to identify previously resolved disputes with f actS that are similar to the case information. 

Claim 66 (Previously Added): Tl-^ofcUm^^ite^p^^^^ 

the companson by presenting the outcomes of identified previously resolved disputes. 


-6- 

PAGE8/31' 


I * RCVD AT f 2/10/2003 4:48:24 PM [Eastern Standard Time] * SVR:USPTO€FXRF-1/0 * DNIS:8729326 * CSID:651-735-1102 * DURATION (mm-ss):08-32 



12/16/2003 16:52 651-735-1102 SHUMAKER & SIEFFERT PAG E 09/31 

AppJ. M 0 , OP/504 J 59 

Aind dated December 10, 2003 

Reply to Office Action of September 12, 2003 

M» » (Preview A^ ): TOe mtm of elajm ^ ^ ^ 
at least one likely outcome. on includes 

associated probabdmes of occurrence of the at least one likely outcome. 

Claimyi (Previously Added): ^^rt^*.*^*^^*.*** 
one likely outcome to the parties as a potential resolution of the dispute. 


Claim 72 (Previously Added): The method of claim 15, further comprising: 
determining a current mode of resolving the dispute; and 
automatically selecting a communication mode based on the detonation. 

Claim 73 (Previously Panted): The method of ^22^^^^ 
data to the parties to assist the resolution of the dispute. 

Claim 74 (Cancelled) 

Claim75 (Withdrawn): A system comprising: . 
a computer network; and 

a server coupled to the computer network that reaves case ^formation that 
describes an electronic commerce dispute ^ one or more ^ ^ ^ ^ 

network, and compare, the case information to facts of previously resolved dispute, to 
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automatically select a resolution mode comprising one of (i) a direct negotiation mode 
ttat allows the parties to directly negotiate a resolution to the dispute via the computer 
network, (ii) a conciliation mode that allows the parties to negotiate the resolution to the 
dispute through a mediator, and (iii) mediation mode that allows a mediator to propose a 

resolution to the dispute. 


Claim 76 (Withdrawn): The system of claim 75, wherein the server provides a pre-programmed 
recommended resolution to at least one of the parties based on the comparison. 

Claim 77 (Withdrawn): A method for encouraging parties to an electronic commerce dispute to 
resolve the dispute through direct negotiation via a computer network comprising: 

maintaining a database that stores facts and outcomes of previously resolved electronic 
commerce disputes; 

receiving case information that describes the electronic commerce dispute from one or 
more of the parties to the dispute via the network; 

searching the database to identify previously resolved disputes with facts that are similar 
to the case information; 

identifying at least one l ikely outcome of the dispute based on the outcomes of the 
identified previously resolved disputes; and 

presenting the identified likely outcomes to the parties as a potential resolution to the 
dispute to assist the parties in negotiating a resolution to the dispute. 

Claim 78 (Withdrawn): A method for integrating an online dispute resolution system with an 
electronic marketplace to allow users of the electronic marketplace to resolve disputes and 
provide users of the electronic assurance that disputes will be resolved comprising: 

providing an electronic marketplace as a website that is accessed by users via a computer 
network and enables the users to buy and sell items; 
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indicaAng within ft. electronic marketplace website the ^ of . di 

of the electronic marketplace; 

within .T^^^^"^^^"-^^ 

flaying media objects within the website ft* are ^ mKs ' 

electronic marketplace, 

wherein the appearance of ^ mcdja ^ , s re]ated to ^ 
«*PU«e resolution system ft, „ rclated (0 ^ of ae ^ ^ ^ £ J*- 

Claira?!) (Withdrawn): A method comprising: 

Riding an dectronic marketplace that is accessed by users via a computer ^ and 
enables (he users to buy and sell items; and 

indicating the availabflity 0 f . di spote ^ ^ behrao 

^^"'^-"Wketplacebyc^ 
with the dtspute resolution system within the electronic marketplace. 

Claim 80 (Wiftdrawn): Tl-n^rfd^^4 B b-« 1B ^ dhplll ^ ft . I1-k 

object to indicate which of me users are menfters to the dispute resolution system. 

Claim*! (Wiftdr*™): ^ me»od of daim 8 0. former uprising conning fte appe^ce 

edbyUtedispu^resolntionsystetnthatdescribesfte 
use of the dispute resolution system by the users. 

*od compliance with results of the dispute resolution process. 
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Claim 83 (Withdraw*): A method for indicating tn 

displaying media objects received fir.™ tfc* ,i - * 
website, Pupate in the dispute resolution system ^ 

wherein the appearance of the rnedia object, is related to data maintained bv a 

participate m the dispute resolution system. ^etplace that 

Oaim85 (Withd^,: Anonlinedispute^o^^^ 

between two parties, wherein the computing system: ^ a dispute 

performs an analysis of the dispute and nresenr 
re^luHnn^ ^ iL ^^^P^^P^P^gr^edrecomrrjended 
resolutions based on the analysis in a first mode; 

perfoimsaTOatchofneeQ^ofthetwoDaiiaesM^fi^x *u 
**m in a second mode; ^ * "* '° ~** *■ 

^ provides a medi™ for tbc parties to Mepe^ rKolve ^ ^ fa , ^ ^ 
Mure «o «ach a resourSo, ta at leatt one „, ^ ^ ^ «" «* V- 

urt.^a.nessaaeexohangeof.he coming .0 i^erac, fte partes to ^eaeh a 

recommended resolution. a 
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Claim 89 (Withdrawn): The system of claim 88 6,^ r ■ ■ 

»o re socmen, p^ md ukeIy ^ 1 ^ ^ ^ ^ ~ " 

dispute. ^""^'''^'"•o^^pmiesfaresolvingta 

Claim 9! CW i(hdrawn): A method comprising: 

<^togadisputeresolutiMispocialistbvre m iri n „,i.. J . . 

Claims (Wimd*™): Modmedispu^o,^^^^ 
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----- 

parte; and ' ^ ^ Prided by the 

resoh,/ ° Pen " inS «" ^ »—» <° — a <%.«<e 
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recommended to at leaM ^ of ^ ^ based ^ ^ 

Claim 95 (New): Tl, „f claim ^ ^ 

P^™^™ly s i S of«he< Mw ,e^ p „^ tpre . pro ^ rtrKommeiided 

r ^^oi* based on me analysis in a Jntt mode; 

^-^^f-dsofthe^opart.s.,^^^^,,,^ 
dispute ma second mode; »oiveine 

assigns ' «*- »-**- specialist to resolve the dispute i„ a fourth m „de upon feitore 
to reach a resoluhon in „ lea,, „ne of the other modes. 

'"r^h rti^ ^ ew ^ : ^ e S y stetn °f claim 95, wherein |the server provides a message exchange by 


and 
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^^™**^*-----**->*.**~ 

C.ato.98 (New,: ^^ofc^,^^^^ 

the server ,„ au^caHy ^ ^ ^ jnfonBat . M J on 

Claim 99 (New): Tie system 0 f claim ^ ^ 
recordsprovidedbytheparties^d 

in id ^ Pr08ram 0PCratiDg " SerVerto - i ^^te res0 l uti0nspecialist 

ln ldeQtlf 3™S sumlar cases from a historical database of past , 
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cases. 


O--100 (New,: The meu.od of data ,, f^ereomr^rnaintaining , dafcbase tka, stores 

software apply » ^e-based reasoning system co,,,^. S 

^^da^as.toidertifyp^o^y^^^^^ 

to the case information; *«nuar 

M-dfth. « lea,, one KMy outcome rffc dispute Dased on 
identified previously resolved disputes; and 

Claim 101 CNew): ^ e method of claim 1, ft,rther comprising: 
network and enables the users to buy and sell items; 
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Claim 102 (New): n,em«hod of cldm I, ftrf,=r comprising: 

Kovidinganelectonicmak^lacctbMisa^^,, ^ 

--f^ d ^ mcm ^ lacebyaj8pIayiDgtotheusrooneor ^ 

Claim 104 (New): The method of claim in? fi^ 

themediaobjectsbasedond* t T, ^^^^ 

use of ft H 7 rCSOlUtion S ^ tem describes the 

use of the dispute resolution system by the users. 

Claim 105 (New): The method of claim 102 fi.rth^ 
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Claim 106 (New): The method of claim l, mrther COmprising . 

displaying media objects received from the disnute nxninti,* , 
use « nft1lA . , "^dispute resolution system and associated with 

users ottlie electronic marketplace that DarticiW^i«^»^- . . 
we5sitej ^ JWtopate in the dispute resolution system within the 

participate m the dispute resolution system. 


Claiml08 (New): The method of claim 1, further comprising: 

training a dispute resolution specialist by requiring the dispute resolution specialist to 
experience transactions within online marketplaces including at least *n auction site - 

via the computer network to assess the skills of the dispute resolution spedahsts- a,d 

*~^<^ 
t^ng and successful resolution of the simulated online dispute resolution cases 
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